S MIETONOIHTIKO TUY

MNa to ZuoTnua Alayeipiong
oUp@wva pe 1o MNpoéTutro
ISO/IEC 20000-1: 2018

TekunpIONKe Kai BeRaitiveral péow Twv Aladikaciwy Tng TUV AUSTRIA, 611 n

Ilcledecis

C ONS ULTI NG

IT-TELESIS L.K.E.

‘Edpa: MavTtwg Maupoyévoug 4, 157 73 ZQTPA®OY, EAAAAA
Ytrok/pa: EAeuBepiou Bevifélou 41, 157 73, ZQITPA®OY, EAAAAA

Epappdlel éva Zuotnua Alaxeipiong Yrnpeoiwy MANpo@opIkhig o€ GUH@wVia hE To Trapatrdvw MpdTutro
yia To akdAouBo lMedio Epapuoyig

TO ZYZTHMA AIAXEIPIZHZ THZ ETAIPEIAZ IT TELESIS YNOZTHPIZEI
2YMBOYAEYTIKEZ YMNHPEZIEZ SAP & ASPROVA, YMNHPEZIEZ EKMNAIAEYZHX
SAP & ASPROVA, YINHPEZIEZ ANANTY=HZ SAP, AIAXEIPIZH EPIF'QN SAP &
ASPROVA, OINQx AYTEZ OPIZONTAI ZTON KATAAOI'O NAPEXOMENQN
YMHPEZIQN NMPOZ TOYZ NEAATEZX THZ. TIZ YNMHPEZIEZ TIZ MAPEXEI ANO
TA KENTPIKA TPA®EIA THZ ETAIPEIAZ XTHN AGHNA.

ApiB. Eyypagric MioTotroinTikou: 20000220006850 (et fus 2025-08-24

b

Mapia Ayarrntol

AiguBivrpia MioTtotroinong ZuotnudTwy Alaxeipiong kai Mpoidvtwy

Opyaviouog MoTtotroinong Abnva, 2022-03-24
TUV AUSTRIA

H mrapouoa lMigtotoinon mpayuatotroirénke aUpgwva pe Tnv Aladikacia EmBewpnong kai MoTtotoinong
NG TUV AUSTRIA Kai emiTnpeital o€ TaKTd XpOovikd dIaoTrPaTa.

ct to the approval by TUV AUSTRIA | TUV®

TUV AUSTRIA HELLAS

N\. Meooyeiwv 429

T.K. 153 43 ABrjva, EAAGBa
www.tuvaustriahellas.gr

<D

Migrotroinon ZA
Ap. Mot. 236

CePRK540_A0 Headquarters in Athens bear the responsibility of the Certification decision
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CERTIFICATE TUY

Management System as per
ISO/IEC 20000-1: 2018

In accordance with TUV AUSTRIA procedures, it is hereby certified that

Ilcfedecis

C ONS ULTI NG

IT-TELESIS P.C.

Headquarter: 4 Mantos Mavrogenous Str., GR-157 73 ZOGRAFOU, GREECE
Branch: 41 Eleftheriou Venizelou Str., GR-157 73 ZOGRAFOU, GREECE

Applies an IT Service Management System in line with the above Standard for the
following Scope

THE MANAGEMENT SYSTEM OF IT TELESIS SUPPORTS SAP AND ASPROVA
CONSULTING SERVICES, SAP AND ASPROVA TRAINING SERVICES, SAP
DEVELOPMENT SERVICES, PROJECT MANAGEMENT SERVICES FOR SAP AND
ASPROVA, AS DEFINED IN THE LIST OF SERVICES PROVIDED TO ITS CUSTOMERS,
THE SERVICES ARE PROVIDED AT THE HEADQUARTERS IN ATHENS.

Certificate Registration No.: 20000220006850 Valid until: 2025-03-23

b

Maria Agapitou

Head of Management Systems & Products Certification Division

Certi_fication Body Athens, 2022-03-224
at TUV AUSTRIA

This certification was conducted in accordance with TUV AUSTRIA auditing and certification
procedures and is subject to regular surveillance audits.

TUV AUSTRIA HELLAS
429, Mesogeion Ave.
GR-153 43 Athens, Greece
www.tuvaustriahellas.gr

MS Certification
No. of Certificate 236

CePRK540_A0 Headquarters in Athens bear the responsibility of the Certification decision

Vervielféltigung nur mit Erlaubnis des TUV AUSTRIA | The reproduction of this document is subject to the approval by TUV AUSTRIA | TUV®
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